
Note: Please ensure copies of the Forms are distributed as per the Distribution 
Note at the end of the Form and place a copy in the medical file. Follow any 
Additional Actions at the end of the Form (if applicable).

Person suffering from mental disorder  
arrives at health facility

Medical practitioner examines person and believes  
the person requires inpatient mental health services

Person consents to admission,  
and is mentally competent to do so 

Patient is conveyed to designated facility  
(if applicable), and admitted

Medical practitioner must ask 
if the patient would like anyone 

notified of their admission

Treatment staff believe the patient:
(a)	 is suffering from a mental disorder;
(b)	� is likely to cause harm to self or 

others, or to risk deterioration, or 
physical impairment; and

(c)	� requires further involuntary 
assessment.

See Flow Chart 2

Voluntary patient may leave the facility  
when they choose

UNLESS: 

Attending medical practitioner assesses 
ability to make treatment decisions 

Refer to Flow Chart 4

Flow Chart 1  
Voluntary Admission at a designated facility



Note: Please ensure copies of the Forms are distributed as per the Distribution 
Note at the end of the Form and place a copy in the medical file. Follow any 
Additional Actions at the end of the Form (if applicable).

Voluntary patient wants to leave the facility, but 
treatment staff believe the patient:

(a)	� is suffering from a mental disorder;
(b)	�� is likely to cause harm to self or others, or to 

risk deterioration, or physical impairment; 
and

(c)	� requires further involuntary assessment.
Able to detain for up to 24 hours

Detain person for up to 24 hours to see if Form 2 - 
Certificate of Involuntary Assessment is required

Examined by a medical practitioner

Criteria not met  
for involuntary assessment

Patient is allowed to leave the facility,  
or continue with voluntary admission

Criteria met for involuntary assessment Form 2 - Certificate of Involuntary 
Assessment issued

 (within 24 hours of detention) 
Detain person for up to 72 hours to see 

if Form 3 - Certificate of Involuntary 
Admission is required

Form 3 - Certificate of Involuntary  
Admission issued

(within 72 hours of Form 2 issuance)

Criteria met  
for involuntary admission

Form 1 - Patient Rights

reviewed with the person  
as soon as possible

Form 1 - Patient Rights

reviewed with the person  
as soon as possible

Criteria not met  
for involuntary admission

Patient is allowed to leave the facility, 
or continue with voluntary admission

Involuntary psychiatric assessment by a 
medical practitioner (different than the 

practitioner who issued Form 2) 
Expires after 30 days

Expires after 30 days

Flow Chart 2  
Voluntary Patient Changes to an Involuntary Patient 



Note: Please ensure copies of the Forms are distributed as per the Distribution 
Note at the end of the Form and place a copy in the medical file. Follow any 
Additional Actions at the end of the Form (if applicable).

Person arrives at health facility suffering  
from a mental disorder

The person does not 
meet the criteria for 

involuntary assessment

Person is released  
from facility

Voluntary admission to a 
designated facility,  

if appropriate
Refer to Flow Chart 1

Examination by a health professional 
to see if Form 2 - Certificate of 

Involuntary Assessment is required 

The person meets the criteria  
for involuntary assessment

Form 2 -  
Certificate of Involuntary Assessment issued 

(within 24 hours of examination)

Form 1 - Patient Rights

Person is informed of rights and reason for detention

Conveyance to designated facility by peace officer 
or other authorized person if not already at facility 
Must arrive as soon as possible, but within 7 days

Involuntary psychiatric assessment  
by a Medical Practitioner 

within 72 hours of Form 2 issuance,  
or,  

if applicable, arrival at designated facility

Expires 72 hours after arrival at designated facility,  
or after issuance of Form (if already at facility)

Form 3 - Certificate of Involuntary Admission

Form 1 - Patient Rights

Patient/substitute decision maker is informed  
of rights and reason for the admission

Ongoing assessment to determine if the involuntary 
admission criteria continue to be met

The person no longer 
meets the criteria for 
involuntary admission

Form 5 - 
Cancellation  

of Certificate of 
Involuntary Admission 
or Renewal Certificate

Attending medical practitioner assesses ability 
to make treatment decisions 

Refer to Flow Chart 4

The person meets the criteria  
for involuntary admission

Expires after 30 days

First renewal expires after 30 days, second after 60 days,  
third and subsequent renewals after 90 days

The person continues to meet the criteria  
for involuntary admission

Form 1 -  
Patient Rights

Form 4 - Renewal Certificate

Involuntary psychiatric assessment 72 hours before 
expiry of Form 3 or Form 4

The person does not 
meet the criteria for 

involuntary assessment

Person is released  
from facility

Voluntary admission,  
if appropriate

Refer to Flow Chart 1

Person is released  
from facility

Voluntary admission,  
if appropriate

Refer to Flow Chart 1

Flow Chart 3  
Involuntary Assessment and Admission



Note: Please ensure copies of the Forms are distributed as per the Distribution 
Note at the end of the Form and place a copy in the medical file. Follow any 
Additional Actions at the end of the Form (if applicable).

Flow Chart 4  
Competency and Substitute Decision Maker

Involuntary Admission Voluntary Admission

Assess ability to manage estate
(must be assessed for all involuntary patients)

Assess ability to make treatment decisions 
(ASAP, after involuntary or voluntary admission)

Unable to make treatment decisions

Form 11 - Treatment Decision 
Certificate

Form 12 - Designation of Substitute 
Decision Maker (SDM) 

Competency periodically 
reassessed

Patient is not capable of making 
own treatment decisions

Unable to manage estate 

Form 14 -   
Certificate of Mental Incompetence

Patient is capable 
of making decisions 

regarding their estate

Patient is capable of making 
own treatment decisions

Form 13 - 
 Cancellation of Treatment 

Decision Certificate

Form 1 - 
Patient Rights

Form 15 - 
Cancellation of 

Certificate of Mental 
Incompetence

Patient is not capable 
of making decisions 

regarding their estate

Competency is periodically reassessed

No action required, continue 
with periodic reassessment

SDM not fulfilling duties

Submit application 
to Mental Health Act 

Review Board to request 
a change to the SDM 

Competent,  
no further acction required



Note: Please ensure copies of the Forms are distributed as per the Distribution 
Note at the end of the Form and place a copy in the medical file. Follow any 
Additional Actions at the end of the Form (if applicable).

Form 3 -  
Certificate of Involuntary Admission 

or
Form 4 - 

Renewal Certificate issued

Attending Medical Practitioner 
determines suitability for assisted 

community treatment

Patient DOES NOT meet  
criteria for assisted 

community treatment

Patient MEETS criteria for assisted 
community treatment

Confirm with patient/substitute decision 
maker (SDM) their consent, and that 

they agree to follow the requirements of 
the Community Treatment Plan (CTP) 

Form 21 - 
Notice of Intention to Issue Assisted 

Community Treatment Certificate 

Patient signs Community Treatment  
Plan – Patient Consent

�The attending medical practitioner 
prepares CTP, and consults with 
health professionals and other 
supports in community who agree 
to the conditions of the CTP

�CTP written and all parties 
agree with plan and sign either 
Community Treatment Plan – 
Consent of Monitor, or Community 
Treatment Plan – Consent  
of Provider

Ongoing assessments  
regarding effectiveness of the CTP:

•	� 1st Assessment conducted within 30 days after 
release from designated facility

•	� 2nd assessment within 30 days after 1st  
assessment

•	� Within 72 hours before expiry of Form 22 - 
Assisted Community Treatment Certificate

•	� On a reasonable ongoing basis as required 
by the supervising medical practitioner, or at 
reasonable request by the patient, SDM, or 
CTP treatment team

Involuntary psychiatric assessments  
to evaluate the involuntary 

 patient’s status occur:

•	� At a reasonable ongoing basis 
•	� Within 72 hours of expiry of 

Form 22 - Assisted Community 
Treatment Certificate, Form 3 - 
Involuntary Admission Certificate, 
or Form 4 - Renewal Certificate

No longer meets involuntary 
admission criteria 

Form 5 - 
Cancellation of Certificate of 

Involuntary Admission
or of Renewal Certificate

Continues to meet involuntary 
admission criteria

Form 4 - 
Renewal Certificate issued

Issue:
Form 25 - 

Assisted Community Treatment, Amendment 
if the designated facility changes

Form 26 - 
 Community Treatment Plan, Amendment  

if any changes to the CTP are necessary 

The involuntary patient may be required to 
return to the designated facility if they have 

not complied with conditions in the CTP
Refer to Flow Chart 6a

Patient remains an involuntary 
patient at designated facility 

Form 1 -  
Patient Rights

Form 22 -  
Assisted Community  
Treatment Certificate  

is automatically cancelled.
The person is free to 

return to the community, 
or continue as a voluntary 

patient, if indicated

Attending medical practitioner issues: 
Form 22 - 

Assisted Community  
Treatment Certificate

within 72 hours of completing  
an assessment of the patient

Form 23 -  
 Community Treatment Plan 

attached to Form 22 within 24 hours  
of issuance

No Expiry – Can be continued  
with Form 22 renewals

Expires after 6 months

Involuntary patient  
released to community

Flow Chart 5
Assisted Community Treatment



Note: Please ensure copies of the Forms are distributed as per the Distribution 
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CIRCUMSTANCE REQUIRING RETURN

Form 29 - 
Notice Requiring Patient to Return to 

Designated Facility on Expiration of Assisted 
Community Treatment Certificate

Provided to patient at least 14 days before 
expiry. If patient does not arrive,  

issue Form 18 (Refer to Scenario 6)
Psychiatric

Assessment
(performed within 72 hours of 
arrival at designated facility)

Patient no longer meets involuntary 
admission criteria 

Refer to Flow Chart 3

Patient continues to meet involuntary 
admission criteria 

Refer to Flow Chart 3

Issue Form 28 -  
Certificate Cancelling Assisted  

Community Treatment 

If the medical practitioner determines  
the patient requires care and supervision  

in the designated facility

Issue Form 25 - 
Assisted Community Treatment, Amendment, 

OR Form 26 -  
Community Treatment Plan, Amendment  

if the following criteria are met:

•	� The patient continues to meet 
involuntary admission criteria

•	� Changes to the CTP or to assisted 
community treatment are indicated

CTP Assessment
Whether the conditions  
of the CTP are being met  

and effectiveness of the CTP 
(within 72 hours of Form 22 
expiry, or upon arrival at the 

facility under an Order for 
Assessment; ASAP if Form 27  

has been issued)

Form 28  -
Certificate Cancelling Assisted  

Community Treatment
 If patient does not arrive,  

issue Form 18 (Refer to Scenario 6)

Form 27 -
Certificate Requiring Patient  

to Attend Mandatory Assessment
Authority granted for apprehension/conveyance

Apprehension/Conveyance  
to designated facility

Form 18 -
Unauthorized Absence Statement

Authority granted for apprehension /
conveyance

Scenario 2	 If Form 3 - Certificate of Involuntary Admission  
or Form 4 - Renewal Certificate is nearing expiry

Scenario 3	 Specific services in the Community Treatment 
Plan (CTP) are no longer available, and no other arrangements 
can be made.

OR
The patient requires treatment or care in the designated facility, 
as a result of a change in the mental condition of the patient  
(or other circumstances).

Scenario 4	 An involuntary patient under assisted 
community treatment may be required to return to the designated 
facility, as determined by the supervising medical practitioner, if 
the patient has failed to comply with the specific requirements of 
the CTP.

Scenario 6	 If the involuntary patient has not returned 
to facility after cancellation or expiry of Form 22 - Assisted 
Community Treatment Certificate.

ACTION ASSESSMENTS OUTCOMES

Scenario 5	 If an involuntary patient released under 
assisted community treatment is believed to likely cause harm, 
has recently caused or threatened harm to themselves/another 
person, or is likely to suffer mental or physical deterioration  
or impairment: 

•	� A person can apply for an Order for Assessment by Justice 
of the Peace or Territorial Judge to assess whether  
Form 22 - Assisted Community Treatment Certificate  should 
be cancelled

•	� The involuntary patient may be apprehended by a peace 
officer

Expires at end of seventh day

Authority to convey expires 24 hours after apprehension

Scenario 1	 If Form 22 - Assisted Community Treatment 
Certificate of an involuntary patient is nearing expiry

Expires after 6 months

Expires after 30 days

Expires after 30 days

Renew Form 22 - 
Assisted Community Treatment Certificate 

if the following criteria are met:

•	� Patient continues to meet 
involuntary admission criteria

•	 conditions are being met
•	 CTP continues to be effective

Expires after 6 months

Flow Chart 6a  
Return to Facility - Assisted Community Treatment

Notification of expiry must be provided to the 
treatment team at least 14 days before the 
expiry of the certificate.
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Flow Chart 6b  
Return to Facility - Short Term Leave 

Scenario 1	 If Form 16 - Short Term Leave Certificate  
of an involuntary patient is nearing expiry

Arrival at designated 
facility 

If patient does not arrive  
at facility, issue Form 18  

(Refer to Scenario 3)

Scenario 2	 Form 16 - Short Term Leave Certificate  
may be cancelled by the attending medical practitioner if:

1.	� the patient has failed to comply with one or more 
conditions of the certificate, or

2.	� the patient’s mental condition may result in harm  
to the patient or another person.

Form 17 - 
Cancellation of Short Term Leave

Scenario 3	 An involuntary patient has not returned  
to the designated facility after cancellation or expiry of  
Form 16 - Short Term Leave Certificate

Expires no later than 30 days after issuance

Apprehension and conveyance  
to designated facility

Form 18  - 
Unauthorized Absence Statement

Authority granted for 
apprehension/conveyance

Expires at end of seventh day
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Reason for Application:
•	� To cancel any certificate issued under  

the Mental Health Act

•	� To change the substitute decision maker
•	� To authorize treatment (e.g., refused treatment, or 

proposed psychosurgery)
•	� To remove limits placed on the patient’s rights
•	� To assess an involuntary patient who has been 

detained for six months without any prior review
•	� To settle issues around assisted community 

treatment
The following individuals can apply to the Review 
Board: patient or person subject to a certificate, 
substitute decision maker, legal  guardian, family, 
medical practitioner, director of designated facility, 
Public Trustee or any other person with permission 
from the Review Board.

Mental Health Act Review Board  
receives application

Chairperson reviews, and provides notification  
of decision within 72 hours

Chairperson appoints review panel
Within 2 days  

after application received

Schedule hearing 14 days 
after application received

Give 7 days written notice of date, time, place  
and purpose of hearing

The chair of the review panel is 
responsible for:

•	� Engaging an Elder or cultural advisor,  
as required

•	� Providing copies of application, reports 
or other relevant documents to 
applicable parties

Hearing takes place Within 48 hours, review panel 
makes decision, and issues written order
Copy of order distributed to each party  

of the application

Appeal to Supreme 
Court of NWT  

within 30 days of review  
panel decision

Notification of application acceptance

30 day waiting 
period

Notification of rejection  
and reason

Flow Chart 7  
Application to the Mental Health Act Review Board


