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25. Equipment and non-food contact surfaces are maintained, designed, constructed, installed and accessible for cleaning
NWT Reg 097-2009 - FESR 19 - Failure to ensure food establishment maintained in good repair 
Observation: Coldstream walk-in freezer: 1) Repair or replace the loose metal trim around the freezer door frame. 2) Address the hole in the 
upper right hand corner of the freezer door.
Correct-by Date: 09/01/2024

35. Floors, walls, and ceilings are maintained in a sanitary condition and good repair
 -  
Observation: 1) Floor surfaces in the back store area require repair or replacement. Observed plywood floor coverings in a state of disrepair 
and deterioration, and these coverings are also not easily cleanable.
2) Some spots on the floor (main warehouse, in front of the Coldstream walk-in freezer, secondary receiving area) have either holes or 
depressions in the floor surface or underlay.
Ensure floors or floor coverings are kept clean and in good repair; ensure floors, walls and ceilings are tight, smooth and non-absorbent.
Recommend providing a durable and easily cleanable floor surface covering, especially in your high traffic areas and where pallet dolley 
equipment is used.
Correct-by Date: 07/24/2024

35. Floors, walls, and ceilings are maintained in a sanitary condition and good repair
 -  
Observation: Clean and re-surface the garbage room door, as well as the damaged walls in the back store area, especially around the 
garbage room.  Ensure walls are kept clean, cleanable, and in good repair.
Correct-by Date: 05/01/2024

36. Appropriate maintenance of staff and/or public washrooms

 -  
Observation: 1) Men’s staff washroom: clean the sink; store paper towel in its provided/compatible dispenser; fix floor in toilet stall; fix ceiling 
trim (green tape was observed holding the trim in place).
Correct-by Date: 04/26/2024
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Correct-by Date: 04/26/2024

36. Appropriate maintenance of staff and/or public washrooms

 -  
Observation: Women’s washroom: 1) Fix sink drainage issue (observed a pool of stagnant water in the sink). Note: observed heat from the 
ceiling vent; however, no heat was observed from the ceiling vent in the men’s washroom.
Correct-by Date: 04/23/2024

40. General housekeeping and sanitation are satisfactory
 -  
Observation: Clean the shelves where chips are stored.
Correct-by Date: 04/26/2024

40. General housekeeping and sanitation are satisfactory
 -  
Observation: Provide storage hooks for your cleaning tools (mops, brooms, etc.) Note that  hooks for mops (to facilitate effective drying of 
mop heads) should be installed above the mop sink, to avoid water dripping onto the floor and creating a potential slipping hazard.
Correct-by Date: 05/31/2024

41. Pest control / Adequate protection against the entrance of insects, birds, rodents, and other pests
NWT Reg 097-2009 - FESR 26(1)(b) - Failure to ensure food establishment free of conditions that lead to harbouring or breeding of pests 
Observation: Eliminate the gap under the two receiving bay doors.
(Repeat) Correct-by Date: 06/01/2024

44. Other EHO observations
 -  
Observation: Observed slightly stained drop-ceiling tiles in the main store area, in front of the water jug fill station. Investigate and eliminate 
the source(s) of moisture or water leak.


