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12. Use and Availability of Thermometers to check and monitor food safety temperatures
NWT Reg 097-2009 - FESR  24(c) - Failure to ensure refrigeration and hot holding equipment equipped with accurate thermometer 
Observation: Thermometers are missing for some of your coolers and freezers. Provide an easily readable, accurate indicating thermometer 
to verify storage temperatures for all of your fridge and freezer units. Units where thermometers were observed missing include: Walk-in 
freezer, Midea chest freezer, and QBD 2-door fridge at the back of the store; some of your Celcold chest freezers in the main store area.
Correct-by Date: 11/29/2023

25. Equipment and non-food contact surfaces are maintained, designed, constructed, installed and accessible for cleaning
NWT Reg 097-2009 - FESR 18(a) - Failure to ensure food establishment of sound construction and in good repair 
Observation: 1) Pillars in the main area of the store: some were observed damaged, and require repair and re-surfacing. Recommend 
additionally covering portions of the pillars with a durable, damage-resistant material. 2) Surfaces under the dish/utensil sinks: replace the 
severely damaged backboard; re-surface the painted wooden baseboard. Ensure surfaces are smooth, cleanable, durable, and 
non-absorbent. 3) Some store shelves require cleaning, including the shelves storing Orville Redenbacker popcorn and Tim Horton’s K-cups.
Ensure all non-food contact surfaces are clean and maintained in good repair.
Correct-by Date: 01/31/2024

35. Floors, walls, and ceilings are maintained in a sanitary condition and good repair
 -  
Observation: Floor in the dish/utensil sink area was observed in disrepair: noticeable depression spot in the floor, tiling severely cracked. 
Repair and re-surface this area of the floor. Ensure floor is in good repair, and is smooth, cleanable and non-absorbent.
Correct-by Date: 01/31/2024

37. Lighting adequate for food preparation/cleaning
 -  
Observation: Provide all light fixtures with protective covers or non-shatter bulbs, including the ceiling light that is in close proximity to the 
dish/utensil sinks.
Correct-by Date: 11/30/2023
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